


Page 2

Contents
15 pillars • 1 platform

!""#$%$&#"'(")'*+#"),-.(/0 !"#$%&'$&()*+,()-"%.)/"%)012

34$5(6"&)789):);<%64)=>?)@>@A @

$%$&#"12341*5#"467829:
.;8711<#";44695=#(<1#>2?19<:1<7=#@29A;<B#.29#C(!=
BC$)2&6($D)E%"F%$,,6#$)E8%(9G,)5"'<4$($)@>@A)'8&6H$,("):)5"&5%$($)5"''6('$&(,)"&)5",()"H)46#6&F?)%"8D,?
#$C654$)D+(6$,?)I8($%?)$D+58(6"&?)C$84(C58%$?)J"K,?)<+K465),8H$(9?)8F%65+4(+%$?)J+,(65$?),<"%(,?)$&$%F9)L
(%8&,<"%(?)9"+(C)$'<"I$%'$&(?),"5684)(%8&,H"%'8(6"&?)8&D)$&(%$<%$&$+%,C6<)L)$5"&"'9M)3#$%9)<%"'6,$M
3#$%9)5"&,(6(+$&59M)3#$%9)N6(6O$&)8&D)P$,6D$&(M

D&
Q$8(,)5"&($,($D)K9)(C$)2EE)6&)(C$)@>@A

F$&$%84)$4$5(6"&

DE
E48(H"%')<6448%,)I6(C)<C8,$D

5"''6('$&(,

D%%#F6G5
36FC()5"''6('$&(,)D$46#$%$D)I6(C6&)(C$

H6%,()R>>)D89,)"H)F"#$%&'$&(

H2<71<75
>R)N",()"H)S6#6&F):)/""D)/6%,(T)Q+%#6#84)U$H"%$)P$#$&+$
>@)P"8D,)L)V&H%8,(%+5(+%$):);55"+&(8K646(9?)W"()X+,();,<C84(
>=)Y$C654$)7+(6$,):)P$46$H)H"%)/8'646$,?)/8%'$%,?)8&D)U+,6&$,,
>Z)-8($%)Q$5+%6(9):)/%"')Q58%56(9)(")Q$5+%6(9T)BC$)-;B;)E%"F%8''$
>[)3D+58(6"&):)3#$%9)NC64D?)3#$%9)7%$8'?)3#$%9)1<<"%(+&6(9
>A)\$84(C)L)3&#6%"&'$&():)N"''+&6(9:N$&(%$D?)E%$#$&(6"&:/6%,(
>])X"K,)L)3'<4"9'$&():)-$44:E896&F)-"%.?)Q(%"&F$%)U+,6&$,,?)*"%$)1<<"%(+&6(9
>^)N%6'$)L)E+K465)Q8H$(9):)Q8H$%)N"''+&6(6$,?)/8,($%)X+,(65$?)Q(%"&F$%)E%$#$&(6"&
>_);F%65+4(+%$):)!%"I)-C8()-$)38(?)38%&)-C8()-$)!%"I
R>)X+,(65$)L)N"&,(6(+(6"&)P$#6$I):)N"&,(6(+(6"&84)P$H"%'?)34$5("%84)V&($F%6(9?)8&D)Q'8%($%)X+,(65$
RR)Q<"%(,):)Q6%)Y6#68&)P65C8%D,)Q<"%(,)L)3&($%(86&'$&()N"'<4$`):)U+64D6&F);&(6F+8)8&D)U8%K+D8G,
;(C4$(65)/+(+%$
R@)3&$%F9?)B%8&,<"%()L)Q+,(86&8K646(9):)N4$8&)3&$%F9?)/86%)E%65$,?)U$(($%)N"&&$5(6"&,
R=)0"+(C)3'<"I$%'$&():)Y"65$?)Q$%#65$?)1<<"%(+&6(9):)BC$)W$`()!$&$%8(6"&)S$8D,
RZ)Q"5684)B%8&,H"%'8(6"&):)Q(%"&F$%)N"''+&6(6$,?)/86%$%)Q"56$(9?)N4$8&$%)W8(6"&
R[)U+,6&$,,)L)35"&"'9):)!%"I(C?)1<<"%(+&6(9?)8&D)8)Q(%"&F$%)U+,6&$,,)N46'8($



Page 3

!""#$%$&#"'(")'*+#"),-.(/0 !"#$%&'$&()*+,()-"%.)/"%)012

34$5(6"&)789):);<%64)=>?)@>@A =

.92:#7I1#"24;7;J64#)16K19
7$8%)N6(6O$&,?)P$,6D$&(,)8&D)W8(6"&84,);K%"8DT

V()F6#$,)'$)F%$8()<4$8,+%$)(")<%$,$&()(")9"+)(C$)2&6($D)E%"F%$,,6#$)E8%(9G,)<6448%,?)@>@A?)IC65C)I$)C"<$)I644
6&H"%')9"+%)D$56,6"&)"&);<%64)=>?)!$&$%84)34$5(6"&)789)8&D)F+6D$)"+%)<%"'6,$)"H)8)!"#$%&'$&()(C8()I"%.,
H"%)9"+M

;,)9"+)8%$)8I8%$?)(C6,)6,)8)a,&8<)$4$5(6"&a):)5844$D)I6(C)"&49)H"+%)I$$.,G)&"(65$M)\"I$#$%?)F6#$&)(C$),(8($)"H
(C$)4"584)$5"&"'9?)(C$)F$":<"46(6584)%$846(6$,)"H)"+%)%$F6"&?)8&D)(C$)D6HH65+4(6$,)"H)"K(86&6&F)5%$D6K4$
6&H"%'8(6"&)8&D)%$468K4$),(8(6,(65,?)(C$)E8%(9)D$56D$D)(")6&#"4#$)%$,6D$&(,)6&)(C6,)<%"5$,,)8,)D$$<49)8,
<",,6K4$M

BC$)E$"<4$)6&D658($D)(C8()(C$9)8%$)(6%$D)"H)<%"'6,$,)(C8(?)9$8%)8H($%)9$8%?)%$'86&)'$%$)I"%D,)"&)<8<$%M
BC$9)8%$)(6%$D?)(""?)"H)(C$)'8D?)6'<",,6K4$)%+,C)"H)(C$)U%"I&$);D'6&6,(%8(6"&?)IC65C)%$'$'K$%,)(C$,$
<%"'6,$,)"&49)I$$.,)K$H"%$)8&)$4$5(6"&M

;,)8)%$,<"&,6K4$)F"#$%&'$&(:6&:I86(6&F?)I$)%$5"F&6O$D)(C8()"+%),"56":$5"&"'65)546'8($)D$'8&D,)I6,D"'M
Q"?)6()I8,)"+%)5"&,6D$%$D)D$56,6"&)&"()(")"#$%:<%"'6,$)8&D)+&D$%:<$%H"%'M)P8(C$%?)I$)8F%$$D)(C8()I$)I"+4D
5"''6()(")85C6$#6&F)(C$)"KJ$5(6#$,)BC$)E$"<4$)'",()I8&()8&D)IC8()8)<%+D$&();D'6&6,(%8(6"&)5"+4D)D$46#$%M

-C8()I$)<%$,$&()(")9"+)6&)(C6,)D"5+'$&()6,)8)5"'<648(6"&)"H)(C$6%)C"<$,)8&D)D%$8',b)8'K6(6"&,)8&D
<%$,5%6<(6"&,b)8&D)"+%)5"''6('$&()(")<+((6&F)(C$')6&(")85(6"&M

B")D")(C6,?)I$)I644)D%8I)H%"')(C$)6&D6#6D+84),(%$&F(C,)"H)$85C)'$'K$%)"H)1+%)B$8'?)K+&D4$D)("F$(C$%)H"%)8
+&6($D?)<%"F%$,,6#$)8<<%"85C)(")(C$)D$#$4"<'$&()"H)"+%)N"+&(%9)8&D)"+%)E$"<4$M

!"#$%&#'(#$)*$'*$*+,$-#.)/$#0#,1$'21/$)*$,#-+3&'$452)$52.$-##6$)*,6$'*467$,#%23,$452)$52.$-##6
-,*8#67$,#.)*,#$),+.)$36$)5#$36.)3)+)3*6.$*9$:*0#,6;#6)<=

-$)4"".)H"%I8%D)("),$%#6&F)9"+)6&)!"#$%&'$&(M

0"+%,)H86(CH+449?

L6:641#"9;<B41
X8'84$)E%6&F4$)c)E"46(6584)S$8D$%?)2&6($D)E%"F%$,,6#$)E8%(9)c);<%64)@>@A

H9255MHN77;<B#H2::;7:1<7

F;653296#,886;95
BC$)2&6($D)E%"F%$,,6#$)E8%(9)%$5"F&6,$,)&8(6"&84,)8K%"8D)8,);&(6F+8)8&D)U8%K+D8d,)<%6'8%9)6&($44$5(+84)8&D
$5"&"'65)%$,"+%5$M);)2EE)F"#$%&'$&()I644)$,(8K46,C)(C$),(%+5(+%$,)(")K%6&F)(C$')C"'$):)6&)$#$%9),$&,$M

e)7$D658($D)E"%(H"46"):)3,(8K46,C)I6(C6&)(C$)1HH65$)"H)(C$)E%6'$)*6&6,($%)(C$)<"%(H"46")"H)768,<"%8);HH86%,?)D$D658($D)("
5+4(6#8(6&F)$5"&"'65)8&D),"5684)<8%(&$%,C6<,)I6(C)&8(6"&84,)8K%"8D)8&D)+(646,6&F)(C$')8,)"+%)<%6'8%9)6&($44$5(+84
%$,"+%5$M

e)1&$:Q("<)QC"<):)N%$8($)8),6&F4$)<"6&()"H)5"&(85()H"%)8D#65$?)D6%$5(6"&?)8&D)<%"5$,,6&F)"H)F"#$%&'$&(:%$48($D),$%#65$,
6&54+D6&F)6&#$,('$&(,?)48&D)85f+6,6(6"&?)8&D)<%"H$,,6"&84)"<<"%(+&6(6$,M

e)P$(6%$'$&()Y6448F$):)E8%(&$%)I6(C)768,<"%8)5"''+&6(6$,)(")5%$8($)8),$5+%$)8&D),$4H:5"&(86&$D)P$(6%$'$&()Y6448F$
$f+6<<$D)I6(C)8'$&6(6$,)g;B*?)<C8%'859?),+<$%'8%.$(?)%$5%$8(6"&84)H85646(6$,?),C+((4$),$%#65$h)(C8()I644)'8.$
%$<8(%68(6"&)'"%$)D$,6%8K4$M

e)\"'$5"'6&F)/$,(6#84):)P$$,(8K46,C)a\"'$5"'6&Fa)8,)<8%()"H)(C$)V&D$<$&D$&5$)H$,(6#84)(")<%"'"($)H8'649?),5C""4)8&D
5"''+&6(9)%$+&6"&,)8&D)D$$<$&)(6$,)(")(C$)48&D)8&D)"+%)5+4(+%$M



Page 4

100
DAYS

!""#$%$&#"'(")'*+#"),-.(/0 !"#$%&'$&()*+,()-"%.)/"%)012

34$5(6"&)789):);<%64)=>?)@>@A Z

.;957#D%%#F6G5=#.;8711<#"9;29;7;15=
BC$,$)8%$)(C$)5"''6('$&(,)8)2EE)F"#$%&'$&()K$F6&,)D$46#$%6&F)H%"')D89)"&$M)/"+%)C8#$)8&)$`<4656()/6%,(
R>>)789,)'8&D8($):)3D+58(6"&?)\$84(C58%$?)3&$%F9?)8&D)U+,6&$,,)L)35"&"'9M);44)H6H($$&)8%$)+&D$%I89
I6(C6&)(C$)H6%,()R>>)D89,M

>R N",()"H)S6#6&F
B8`:/%$$)3,,$&(684)!""D,
P$'"#$)844)(8`$,?)D+(6$,?)8&D)'8%.:+<,)"&)(C$)U8,.$()"H)3,,$&(684)!""D,)8()5C$5."+(M

>@ Y$C654$)7+(6$,
R>>i)7+(9:/%$$)Y$C654$,
E$%,"&84)#$C654$,)+<)(")])9$8%,)"4D)8%$)R>>i)D+(9:H%$$M)N"''$%5684)#$C654$,)I644)K$&$H6()H%"'
[>i)4$,,)D+(6$,M

>= -8($%)Q$5+%6(9
-;B;)E%"F%8''$)S8+&5C$,
-8($%)B8&.,)8&D);55$,,"%6$,)E%"F%8''$)"<$%8(6"&84):)K+64D6&F)C"+,$C"4D)I8($%),$5+%6(9M

>Z \$84(C)L)3&#6%"&'$&(
;44)Q86&(,)N46&65)P$"<$&,
N"''+&6(9)546&65,)%$"<$&$DM)W6FC()546&65),$%#65$,)%$,("%$D)H"%)I"%.6&F)H8'646$,M

>[ 3D+58(6"&
/%$$)j:;)S$#$4)3D+58(6"&
/%$$)<+K465)$D+58(6"&)H%"')j6&D$%F8%($&)(");:S$#$4M)NQ3N)H$$,)6&)3&F46,C)8&D)*8(C,),<"&,"%$D
H"%)844M

>A P"8D,)L)V&H%8,(%+5(+%$
P"8D,)N"''6,,6"&)/"%'$D
V&D$<$&D$&()P"8D,)N"''6,,6"&)"<$%8(6"&84M)/+44)<+K465)855"+&(6&F)"H)(C$)kR>>*)%"8D)4"8&
K$F6&,M

>] N",()"H)S6#6&F
7"448%)U8%%$4)P$,("%$D
7"448%)U8%%$4)6&6(68(6#$)(I65$)9$8%49):)X+&$lX+49)8&D)7$5$'K$%lX8&+8%9M)BC%$$)K8%%$4,)<$%
C"+,$C"4DM

>^ N%6'$)L)E+K465)Q8H$(9
E"465$)Q$%#65$)P$K%8&D$D
;&(6F+8)8&D)U8%K+D8)E"465$)Q$%#65$)48+&5C$DM)N6#6468&)P$#6$I)U"8%D)$,(8K46,C$D)I6(C
6&D$<$&D$&()8+(C"%6(9M

>_ ;F%65+4(+%$
/8%');44"('$&(,);5(6#8($D
P$&(:H%$$)@[:9$8%)844"('$&(,)8()768'"&D,)3,(8($)8&D)NC%6,(68&)Y844$9M)N*N)%$H"5+,$D)"&)4"584
<%"D+5$M)@[i)"HH);E2;)I8($%)%8($,)H"%)H8%',M

R> X+,(65$)L)N"&,(6(+(6"&
N"&,(6(+(6"&84)P$H"%')V&6(68($D
;'$&D'$&(,)H"%)D+84)56(6O$&,C6<)$4$5("%84)%6FC(,?)H6`$D:D8($)H6#$:9$8%)($%',?)8&D)84($%&8(6#$
,$&($&56&F)H"%)H6%,(:(6'$)&"&:#6"4$&()"HH$&D$%,M

RR Q<"%(,
Q6%)Y6#68&)P65C8%D,)Q<"%(,)L)3&($%(86&'$&()N"'<4$`)N"''6,,6"&$D
7$,6F&)8&D)<48&&6&F)H"%)(C$)Q6%)Y6#68&)P65C8%D,)Q<"%(,)L)3&($%(86&'$&()N"'<4$`)8()W"%(C)Q"+&D
K$F6&,):)/""(K844)Q(8D6+')g^?>>>),$8(,h)8&D)V&D""%)/85646(9)g[?>>>),$8(,hM

R@ 3&$%F9?)B%8&,<"%()L)Q+,(86&8K646(9
;E2;)E%$<86D)U6446&F)V&6(68($D
;E2;)84($%&8(6#$)$4$5(%656(9)K6446&F)%"44"+()K$F6&,):)<%$<86D)8&D)("<:+<)<48&,)(")C$4<)C"+,$C"4D,
5"&(%"4)+,8F$)8&D)8#"6D)D6,5"&&$5(6"&,M



Page 5

100
DAYS

!""#$%$&#"'(")'*+#"),-.(/0 !"#$%&'$&()*+,()-"%.)/"%)012

34$5(6"&)789):);<%64)=>?)@>@A [

R= 0"+(C)3'<"I$%'$&(
W8(6"&84)0"+(C)N"+&564)/%8'$I"%.
-"%.)I6(C)0"+(C)E8%468'$&(8%68&,)8&D)56#65)F%"+<,)K$F6&,M)0"+(C)%$<%$,$&(8(6"&)"&)844)K"8%D,
8&D)5"''6(($$,)'8&D8($DM

RZ Q"5684)B%8&,H"%'8(6"&
E$&,6"&,)L)U$&$H6(,)P$#6$I
;&&+84)<$&,6"&)%$#6$I)6&6(68($D?)<$FF$D)(")6&H48(6"&M)*86&($&8&5$)"H)*6&"%,)g*1*h)H+&D
6&(%"D+5$DM)E$"<4$G,)U$&$H6()N8%D)%$#6$I$D)8&D)6&5%$8,$DM

R[ U+,6&$,,)L)35"&"'9
U+,6&$,,)N"&,+4(8(6"&,)N"&#$&$D
-6(C6&)(C$)H6%,(),$#$&)I"%.6&F)D89,T)NC8'K$%)"H)N"''$%5$)8&D)3'<4"9$%,)/$D$%8(6"&
5"&#$&$D)H"%)8)I$$.)"H)6&D+,(%9)5"&,+4(8(6"&,),$((6&F)(C$)$5"&"'65)D6%$5(6"&M

& BARBUDA



Page 6

01PILLAR 01

!""#$%$&#"'(")'*+#"),-.(/0 !"#$%&'$&()*+,()-"%.)/"%)012

34$5(6"&)789):);<%64)=>?)@>@A A

%D H257#28#);?;<B
/""D)/6%,(T)Q+%#6#84)U$H"%$)P$#$&+$

3,,$&(684)!""D,)c);F%65+4(+%$)c)7"448%)U8%%$4)c)/""D)Q$5+%6(9

-I1#J2::;7:1<7
P$'"#$)844)(8`$,?)D+(6$,?)8&D)'8%.:+<,)"&)8)%$D$,6F&$D)U8,.$()"H)3,,$&(684)!""D,?),(%$&F(C$&)4"584
8F%65+4(+%$)(C%"+FC)(C$)N$&(%84)*8%.$(6&F)N"%<"%8(6"&?)8&D)%$,("%$)(C$)7"448%)U8%%$4)(I65$)9$8%49M

.;957#D%%#F6G5
e)P$'"#$)844)(8`$,?)D+(6$,?)8&D)'8%.:+<,)"&)8)%$D$,6F&$D)U8,.$()"H)3,,$&(684)!""D,
e)P$,("%$)(C$)7"448%)U8%%$4)6&6(68(6#$)(I65$)9$8%49T)X+&$:X+49)8&D)7$5$'K$%:X8&+8%9)g+<)(")=)K8%%$4,)<$%)C"+,$C"4D)<$%
5954$h

e)U"",()4"584)8F%65+4(+%84)<%"D+5(6"&)(C%"+FC)(C$)N*N)I6(C)D+(9:H%$$)6&<+(,)H"%)H8%'$%,
e)*86&(86&)$`6,(6&F)4$#6$,)"&)J+&.)H""D)8&D),+F8%9)D%6&.,):)$,,$&(684)&+(%6(6"&)5"'$,)H6%,(
e)P$#6$I)56#64),$%#8&(,G),848%6$,)(")<$F)5"'<$&,8(6"&)(")f+846H658(6"&,
e)2<F%8D$)W"&:3,(8K46,C$D)I"%.$%,G),848%6$,)(")8)K8,$)"H)k@?]>>)<$%)'"&(C

C1695#DMO
e)3,(8K46,C)K+4.:<+%5C8,$)8F%$$'$&(,)K$(I$$&)N*N)8&D)F"#$%&'$&()8F$&56$,)8&D)("+%6,')K+,6&$,,$,
e)P$D+5$)6'<"%()D$<$&D$&59)"&),(8<4$)H""D)6($',)(C%"+FC)(8%F$($D)8F%65+4(+%84)6&#$,('$&(
e)3`<8&D)D+(9:H%$$)6&<+(),+<<"%()(")5"#$%),$$D,?)H$%(646,$%?)8&D),'844)$f+6<'$&(
e)P$#6$I)8&D)'86&(86&)(C$)3,,$&(684)!""D,)U8,.$()(")%$H4$5()IC8()H8'646$,)85(+8449)&$$D

C1695#OME
e)U+64D)8),+,(86&8K4$)a!%"I)-C8()-$)38(a),(%8($F9)5"&&$5(6&F)4"584)H8%'$%,)(")'8%.$(,
e)E+K46,C)8)W8(6"&84)/""D)Q$5+%6(9)E48&)I6(C)6'<"%(:%$D+5(6"&)(8%F$(,
e)E%"($5()8&D),(%$&F(C$&)(C$)8F%65+4(+%84),$5("%)(C%"+FC),'8%($%)6&5$&(6#$,

-6PM8
911

3,,$&(684)!""D,)U8,.$()8()5C$5."+(

$P#G1
694G

7"448%)U8%%$4)5954$,)%$,("%$D

FN7GM
8911

;F%65+4(+%84)6&<+(,)H"%)H8%'$%,

>$?+,0302&$-#9*,#$,#0#6+#<$@$ABB$(*0#,6;#6)$43&&$6*)$C*&&#C)$;*6#1$9,*;$)5#$5+6(#,$*9$3).$*46
C3)3D#6.<



Page 7

02PILLAR 02

!""#$%$&#"'(")'*+#"),-.(/0 !"#$%&'$&()*+,()-"%.)/"%)012

34$5(6"&)789):);<%64)=>?)@>@A ]

%$ /26K5#Q#R<896579NJ7N91
;55"+&(8K646(9?)W"()X+,();,<C84(

P"8D,)N"''6,,6"&)c);55"+&(8K646(9)c)N"''+&6(9)P$C8K)c)Q(%$$()W8'6&F

-I1#J2::;7:1<7
3,(8K46,C)8&)V&D$<$&D$&()P"8D,)N"''6,,6"&?)D$'8&D)8)H+44)<+K465)855"+&(6&F)"H)(C$)kR>>*)%"8D)4"8&)8&D
Z>i)465$&5$:H$$)C6.$?)8&D)6'<4$'$&()8)N"''+&6(9)P"8D)P$C8K646(8(6"&)E48&)K+64()8%"+&D)H86%&$,,M

.;957#D%%#F6G5
e)3,(8K46,C)8&)V&D$<$&D$&()8&D)E%"H$,,6"&84)P"8D,)N"''6,,6"&)'8&D8($D)(")'"&6("%)844)%"8D)5%$8(6"&)8&D)'86&($&8&5$
e)P$#6$I)(C$);USEG,)Z>i)465$&5$:H$$)C6.$):)D$'8&D)8)H+44)<+K465)855"+&(6&F
e)P$#6$I)(C$)kR>>)'6446"&)%"8D)4"8&):)855"+&(6&F)"H)I"%.,)5"'<4$($D?)5"&(%85("%,)<86D?)#84+$)D$46#$%$D
e)U$F6&)(C$)&8(6"&84)Q(%$$(:W8'6&F)8&D)\"+,$:W+'K$%6&F)E48&)(")6'<%"#$)$'$%F$&59)%$,<"&,$)8&D)!EQ)&8#6F8(6"&

C1695#DMO
e)V'<4$'$&()(C$)N"''+&6(9)P"8D)P$C8K646(8(6"&)E48&)I6(C)5"''+&6(9)6&<+()8&D)&$$D,:K8,$D)<%6"%6(6,8(6"&
e)P$<+%<",$)%$5954$D)(9%$,)H%"')N"".,)Q8&6(8%9)S8&DH644)H"%)%"8D)<8(5C6&F):)%$D+56&F)I8,($)8&D)<"(C"4$,
e)3&,+%$)%$C8K646(8(6"&)I"%.,)8%$)D6,(%6K+($D)H86%49)85%",,)5"''+&6(6$,?)&"()<"46(658449)H8#"+%$D)8%$8,
e)N"'<4$($)(C$)Q(%$$(:W8'6&F)8&D)\"+,$:W+'K$%6&F)%"44"+()85%",,)844)5"''+&6(6$,

C1695#OME
e)*"#$)H%"')%$85(6#$)<8(5C6&F)(")<%"85(6#$)%"8D)'86&($&8&5$)I6(C)(%8&,<8%$&(),5C$D+4$,
e)E+K46,C)%"8D)'86&($&8&5$),5C$D+4$,)K9)5"''+&6(9):)%$,6D$&(,).&"I)IC$&)I"%.)6,)<48&&$D
e)3&,+%$)(C$)V&D$<$&D$&()P"8D,)N"''6,,6"&)C8,)<$%'8&$&()'8&D8($)8&D)%$,"+%5$,

SD%%
0T

P"8D)4"8&)H+449)855"+&($D)H"%)<+K46549

'?19G
369;5
I

N"''+&6(9)P"8D)P$C8K646(8(6"&

U67;2
<64

Q(%$$(:&8'6&F)8&D)C"+,$:&+'K$%6&F)<48&

>$E*2'.$2,#$6*)$2$%*&3)3C2&$,#42,'<$F0#,1$,#.3'#6)$26'$C3)3D#6$'#.#,0#.$(**'$,*2'.$,#(2,'&#..$*9
5*4$)5#1$0*)#<



Page 8

03PILLAR 03

!""#$%$&#"'(")'*+#"),-.(/0 !"#$%&'$&()*+,()-"%.)/"%)012

34$5(6"&)789):);<%64)=>?)@>@A ^

%O V1I;J41#FN7;15
P$46$H)H"%)/8'646$,?)/8%'$%,?)8&D)U+,6&$,,

E$%,"&84)Y$C654$,)c)N"''$%5684)/4$$()c)/8%')3f+6<'$&()c)S65$&,6&F)/$$,

-I1#J2::;7:1<7
*8.$)<$%,"&84)#$C654$,)+<)(")])9$8%,)"4D)R>>i)D+(9:H%$$M)N"''$%5684)#$C654$,)I644)K$&$H6()H%"')[>i)4$,,
D+(6$,M)/8%')#$C654$,)8&D)$f+6<'$&()H+449)$`$'<()H%"')6'<"%()D+(6$,M

.;957#D%%#F6G5
e)*8.$)<$%,"&84:+,$)#$C654$,)+<)(")])9$8%,)"4D)R>>i)D+(9:H%$$
e)N"''$%5684)#$C654$,)I644)K$&$H6()H%"')[>i)4$,,)D+(6$,
e)/+449)$`$'<()844)D$,6F&8($D)H8%')#$C654$,)8&D)$f+6<'$&()H%"')6'<"%()D+(6$,
e)P$#6$I)(C$);USEG,)Z>i)#$C654$:465$&,6&F)H$$)C6.$

C1695#DMO
e)3,(8K46,C)54$8%)F+6D$46&$,)H"%)<$%,"&84?)5"''$%5684?)8&D)H8%')#$C654$)D+(9)58($F"%6$,
e)3&,+%$)(C$)H8%')#$C654$)$`$'<(6"&)5"#$%,)8)K%"8D)%8&F$)"H)8F%65+4(+%84)$f+6<'$&(
e)*"&6("%)6'<85()"H)#$C654$:D+(9)%$46$H)"&)8HH"%D8K646(9)8&D)8DJ+,()8,)&$$D$D
e);46F&)#$C654$)D+(9)<"4659)I6(C)(C$)K%"8D$%)8F%65+4(+%84)8&D),'844:K+,6&$,,),+<<"%()8F$&D8

C1695#OME
e)N"&D+5()8)H+44)%$#6$I)"H)(C$)#$C654$:D+(9)%$46$H)H%8'$I"%.
e)3`<8&D)(C$)H8%')$f+6<'$&()$`$'<(6"&)8,)(C$)8F%65+4(+%84),$5("%)F%"I,
e)*86&(86&)5"''6('$&()(").$$<6&F)#$C654$)5",(,)'8&8F$8K4$)H"%)I"%.6&F)H8'646$,)8&D)K+,6&$,,$,

D%%W 7+(9:H%$$)H"%)<$%,"&84)#$C654$,)+<)(")])9$8%,)"4D

E%W
4155

7+(6$,)"&)5"''$%5684)#$C654$,

%W 7+(6$,)"&)H8%')#$C654$,)8&D)$f+6<'$&(

>$G5#$H,*46#$@';363.),2)3*6$538#'$0#53C&#$9##.$-1$IJK<$@$ABB$:*0#,6;#6)$43&&$-#$;*,#
,#.%*6.3-&#<



Page 9

04PILLAR 04

!""#$%$&#"'(")'*+#"),-.(/0 !"#$%&'$&()*+,()-"%.)/"%)012

34$5(6"&)789):);<%64)=>?)@>@A _

%X @6719#+1JN9;7G
/%"')Q58%56(9)(")Q$5+%6(9T)BC$)-;B;)E%"F%8''$

-;B;)E%"F%8''$)c)P1)E48&(,)c)E6<$:4896&F)c)-8($%)7$46#$%9

-I1#J2::;7:1<7
S8+&5C)(C$)-;B;)g-8($%)B8&.,)8&D);55$,,"%6$,h)E%"F%8''$)I6(C6&)(C$)H6%,()R>>)D89,?)5"&&$5()844
+&5"&&$5($D),("%8F$)(8&.,?)8&D)$&H"%5$)8)W8(6"&84)Q5C$D+4$)"H)-8($%)7$46#$%9M

.;957#D%%#F6G5
e)S8+&5C)(C$)-;B;)g-8($%)B8&.,)8&D);55$,,"%6$,h)E%"F%8''$):)58<6(846O6&F)"&)(C$)X+49:7$5$'K$%)%86&9),$8,"&
e)N"&&$5()8&D)5"''6,,6"&)844),("%8F$)(8&.,)$%$5($D)+&D$%)<%$#6"+,)2EE)8D'6&6,(%8(6"&,)(C8()%$'86&)+&5"&&$5($D
e)7$<4"9)$'$%F$&59:%$,<"&,$)($8',)H"%)844)%$<"%($D)I8($%)4$8.,)85%",,)(C$)&$(I"%.
e)3&H"%5$)8)W8(6"&84)Q5C$D+4$)"H)-8($%)7$46#$%9),")$#$%9)5"''+&6(9).&"I,)IC$&)I8($%)6,)5"'6&F
e)E%6"%6(6O$)'86&($&8&5$)"H)P$#$%,$)1,'",6,)gP1h)<48&(,)8&D)'86&(86&)8D$f+8($),<8%$)<8%(,)6&#$&("%9

C1695#DMO
e);55$4$%8($)&$I)<6<$:4896&F)"&)8)5"''+&6(9:K9:5"''+&6(9)5"'<4$(6"&)K8,6,):)H6&6,C)"&$)K$H"%$),(8%(6&F)(C$)&$`(
e)W")'"%$)C84H:D"&$)<%"J$5(,)(C8()4$8#$)5"''+&6(6$,)I86(6&F)9$8%,)H"%)5"'<4$(6"&
e)S8+&5C)8)W8(6"&84)N8(5C'$&()8&D)N"&,$%#8(6"&)<%"F%8''$)K$F6&&6&F)8()(C$)<%6'8%9),5C""4)4$#$4
e)3`<8&D)C"+,$C"4D)8&D)5"''+&6(9:4$#$4)I8($%),("%8F$)58<856(9)(C%"+FC)(C$)-;B;)E%"F%8''$

C1695#OME
e)U+64D)("I8%D)%$468K4$?)H+44:58<856(9)I8($%)D$46#$%9)(")$#$%9)5"''+&6(9
e)7$#$4"<)8)W8(6"&84)-8($%)P$,646$&5$)Q(%8($F9)8DD%$,,6&F)4"&F:($%'),+<<49)8&D)546'8($)8D8<(8(6"&
e)*8.$)I8($%)5"&,$%#8(6"&)$D+58(6"&)8)<$%'8&$&()<8%()"H)(C$)&8(6"&84)5+%%65+4+'

.;957
D%%
F6G5

-;B;)E%"F%8''$)48+&5C$,

,44
76<A5

2&5"&&$5($D),("%8F$)5"''6,,6"&$D

U67;2
<64

-8($%)D$46#$%9),5C$D+4$)$&H"%5$D

>$"2)#,$3.$6*)$2$C2;%23(6$%,*;3.#<$"2)#,$3.$2$5+;26$,3(5)<$@$ABB$(*0#,6;#6)$'#&30#,.$"@G@<



Page 10

05PILLAR 05

!""#$%$&#"'(")'*+#"),-.(/0 !"#$%&'$&()*+,()-"%.)/"%)012

34$5(6"&)789):);<%64)=>?)@>@A R>

%E 'KNJ67;2<
3#$%9)NC64D?)3#$%9)7%$8'?)3#$%9)1<<"%(+&6(9

/%$$)3D+58(6"&)c)NQ3N)/$$,)c)B%8D$,)L)Q.644,)c);D+4()S$8%&6&F

-I1#J2::;7:1<7
7$46#$%)H%$$)<+K465)$D+58(6"&)H%"')j6&D$%F8%($&)(");:S$#$4?),<"&,"%)NQ3N)H$$,)6&)3&F46,C)8&D)*8(C$'8(65,?
$`<8&D)(%8D$,)8&D)($5C&6584)(%86&6&F?)8&D)$&,+%$)46H$4"&F)8D+4()4$8%&6&FM

.;957#D%%#F6G5
e)7$46#$%)H%$$)<+K465)$D+58(6"&)H%"')j6&D$%F8%($&)(");:S$#$4
e)Q<"&,"%)NQ3N)3`8'6&8(6"&)/$$,)6&)3&F46,C)8&D)*8(C$'8(65,)H"%)844),(+D$&(,
e)P$6&,(8($)(C$)(I")g@h)<$%)9$8%)Q5C""4)2&6H"%')!%8&(
e)P$,("%$)(C$)Q5C""4)*$84,)E%"F%8''$)(")6(,)aW+(%6(6"&)H"%)S$8%&6&Fa)"KJ$5(6#$):),"+%5$D)H%"')4"584)H8%'$%,
e)B$85C$%)5"'<$&,8(6"&)I644)K$)<$FF$D)(")f+846H658(6"&,)6&)46&$)I6(C)(C$)I6D$%)<+K465),$%#65$)H%8'$I"%.
e)V&,(6(+($)$4$5(%"&65)8&D)"(C$%)'$8,+%$,)(")+<F%8D$),5C""4),8H$(9)8&D),$5+%6(9
e)V&5%$8,$)<"465$)<%$,$&5$)8()K+,),(8(6"&,)D+%6&F)8H($%:,5C""4)C"+%,)(")<%"($5(),(+D$&(,

C1695#DMO
e)P$H"%')5+%%65+4+')(")6&54+D$);&(6F+8)8&D)U8%K+D8)8&D)N8%6KK$8&)C6,("%9?)F$"F%8<C9?)8&D)56#65,
e)3,(8K46,C)Q<$56846O$D)Q+KJ$5()N"&5$&(%8(6"&,T)VNBl;V)B""4,?)E$%H"%'6&F);%(,lE8&?)3&(%$<%$&$+%,C6<?)B%8D$,)L)B$5C&6584
Q.644,

e)3,(8K46,C)B%8D$,)L)Q.644,)B%86&6&F)N$&(%$,):)5"&,(%+5(6"&?)%$&$I8K4$)$&$%F9?)'8&+H85(+%6&F?)5+46&8%9)8%(,?)54"(C6&F
D$,6F&

e)N"'<4$($)R>>i)K%"8DK8&D)5"&&$5(6#6(9)85%",,)844),5C""4,):)&")%+%84),5C""4)I6(C"+()6&($%&$(
e)V&,(6(+($);D+4()3D+58(6"&)3#$&6&F)N48,,$,)+(646,6&F)(C$),$5"&D8%9),5C""4)<48&()&8(6"&I6D$
e)S8+&5C)N"''+&6(9:U8,$D)N"+%,$,T)/6&8&5$)*8&8F$'$&(?)E8%$&(6&F?)\$84(C)L)-$44&$,,?)3&(%$<%$&$+%,C6<?)N6#65
S$8D$%,C6<

e)P$#8'<)(C$)U"8%D)"H)3D+58(6"&)Q5C"48%,C6<)E%"F%8''$):)846F&)I6(C)W8(6"&84)E%6"%6(9)S6,()8&D)U"&D6&F)P$f+6%$'$&(,

C1695#OME
e)3`<8&D)8&D),+<<"%()D8958%$)8&D)<%$:,5C""4)$D+58(6"&)6&)5"448K"%8(6"&)I6(C)(C$)NC+%5C);,,"568(6"&,
e)E485$)(%86&$D)F+6D8&5$)5"+&,$44"%,)8&D)'$&(84)C$84(C)<%"H$,,6"&84,)6&)$#$%9),5C""4)O"&$
e)3&,+%$)5"&(6&+"+,)46H$4"&F)4$8%&6&F)H"%)8D+4(,)6,)$'K$DD$D)8,)8)<$%'8&$&()H$8(+%$

YM,
)1?14

/%$$)<+K465)$D+58(6"&)H"%)844

D%%W U%"8DK8&D)5"&&$5(6#6(9)6&)844),5C""4,

D%%T ;<<%$&(65$,C6<)<485$,)<$%)9$8%

>$@$C53&'$36$L3-#,)2$43&&$520#$)5#$.2;#$*%%*,)+63)1$2.$2$C53&'$36$?)<$M*56N.<$F'+C2)3*6$9*,$&39#/
4#2&)5$26'$9,##'*;<



Page 11

06PILLAR 06

!""#$%$&#"'(")'*+#"),-.(/0 !"#$%&'$&()*+,()-"%.)/"%)012

34$5(6"&)789):);<%64)=>?)@>@A RR

%& Z1647I#Q#'<?;92<:1<7
N"''+&6(9:N$&(%$D?)E%$#$&(6"&:/6%,(

N"''+&6(9)N46&65,)c)W6FC()Q$%#65$,)c)Q$&6"%)N$&(%$)c)*$&(84)\$84(C)c)*8%6&$)3&#6%"&'$&(

-I1#J2::;7:1<7
P$"<$&)5"''+&6(9)546&65,)K$F6&&6&F)I6(C);44)Q86&(,)N46&65?)%$6&,(8($)&6FC()546&65),$%#65$,?)$,(8K46,C)(C$
N9&(C68)U""&$)BC6K"+)Q$&6"%)N$&(%$?)8&D)$`<8&D)'$&(84)C$84(C),$%#65$,)H"%)9"+&F)<$"<4$M

.;957#D%%#F6G5
e);55$4$%8($)I"%.)"&)%$"<$&6&F);44)Q86&(,)N46&65
e)P$6&,(8($)&6FC()546&65),$%#65$,),")I"%.6&F)H8'646$,)58&)855$,,)58%$)"+(,6D$)K+,6&$,,)C"+%,
e)V&,(6(+($)8)"&$:9$8%)K"&D)H"%)'$D6584),5C"48%,C6<)%$56<6$&(,):)D$<4"9'$&()(")5"''+&6(9)546&65,)'6&6'+'),6`)C"+%,)<$%
D89?)(C%$$)D89,)<$%)I$$.

e)U$F6&),(8.$C"4D$%)5"&,+4(8(6"&)(")6'<%"#$)58%$)8()*"+&()Q(M)X"C&G,)*$D6584)N$&(%$)I6(C)*UQ?)W+%,$,)8&D)7"5("%,
;,,"568(6"&,?)8&D)%$F6"&84)6&,(6(+(6"&,

C1695#DMO
e)3,(8K46,C)(C$)N9&(C68)U""&$)BC6K"+)Q$&6"%)N$&(%$):)D$D658($D),<85$)H"%)$4D$%49)$&%65C'$&()8&D)$&F8F$'$&(
e)3`<8&D)'$&(84)C$84(C),$%#65$,)8()N48%$)Y+$)E,95C68(%65)\",<6(84)6&54+D6&F)"+(<8(6$&()5"+&,$446&F)H"%)9"+&F)<$"<4$
e)3,(8K46,C)m"&84)-$44&$,,)E%"F%8''$,)6&)<8%(&$%,C6<)I6(C)5C+%5C$,?),5C""4,?)P8,(8H8%68&)5"''+&6(6$,)8&D),<"%(,
($8',

e)S$F6,48($)H"%)V&($F%8(6#$)8&D)\"46,(65)*$D656&$)I6(C)$'<C8,6,)"&)<%$#$&(8(6#$)58%$
e)V'<%"#$)Q8&6(8(6"&)&8(6"&8449?),(8%(6&F)I6(C)Q(M)X"C&G,)N6(9
e)7$#$4"<)8)&8(6"&84)'8%6&$)$&#6%"&'$&(),(%8($F9)(")<%"($5()5"%84)%$$H,)8&D)5"8,(84)$5",9,($',):)I6(C)<8%(65+48%)H"5+,
"&)U8%K+D8G,)6&($%&8(6"&8449),6F&6H658&()'8%6&$)$&#6%"&'$&(

e)V'<4$'$&()8)5""%D6&8($D)&8(6"&84)%$,<"&,$)(")(C$),8%F8,,+')5%6,6,)8HH$5(6&F)U8%K+D8)8&D);&(6F+8):)5"44$5(6"&?),8H$
D6,<",84?)8&D)$`<4"%8(6"&)"H)5"''$%5684)+,$,)6&54+D6&F)H$%(646,$%)8&D)5"&,(%+5(6"&)'8($%684,

e)3,(8K46,C)8)%$,<"&,6K4$)5"8,(46&$)6&#$,('$&()H%8'$I"%.)H"%)U8%K+D8)8&D);&(6F+8)(C8()<%"($5(,)&8(+%84)8&D)'8%6&$
$&#6%"&'$&(,)IC64$)$&8K46&F),+,(86&8K4$)$5"&"'65)D$#$4"<'$&()84"&F)(C$)5"8,(

C1695#OME
e)3&,+%$)$#$%9)5"&,(6(+$&59)C8,)8)H+&5(6"&6&F)546&65)I6(C)f+846H6$D),(8HH
e)U+64D)"+()8)<%$#$&(6"&:H6%,()C$84(C58%$)5+4(+%$)(C%"+FC)m"&84)-$44&$,,)E%"F%8''$,
e)N%$8($)8),+,(86&8K4$)'"D$4)H"%)5"''+&6(9:K8,$D)'$&(84)C$84(C),+<<"%(

.;957
D%%
F6G5

;44)Q86&(,)N46&65)%$"<$&,

/1572
91K

W6FC()546&65),$%#65$,)H"%)I"%.$%,

'?19G
369;5
I

/+&5(6"&6&F)5"''+&6(9)546&65,

>$O9$1*+,$C*;;+63)1$C&363C$3.$C&*.#'/$1*+,$(*0#,6;#6)$52.$923&#'$1*+<$A6'#,$)5#$ABB/$5#2&)5C2,#
3.$2$,3(5)$P$'#&30#,#'$45#,#$1*+$&30#<



Page 12

07PILLAR 07

!""#$%$&#"'(")'*+#"),-.(/0 !"#$%&'$&()*+,()-"%.)/"%)012

34$5(6"&)789):);<%64)=>?)@>@A R@

%[ L2\5#Q#':342G:1<7
-$44:E896&F)-"%.?)Q(%"&F$%)U+,6&$,,?)*"%$)1<<"%(+&6(9

U+,6&$,,)N46'8($)c)*Q*3)Q+<<"%()c)0"+(C)B%86&6&F)c)/+(+%$)Q.644,

-I1#J2::;7:1<7
U+64D)8)<%":J"K,)$5"&"'9)I6(C)8)"&$:,("<)K+,6&$,,)%$F6,(%8(6"&),C"<?)H8,(:(%85.)6&#$,('$&()8<<%"#84,?
<%"5+%$'$&()855$,,)H"%)*Q*3,?)8&D),(%"&F$%)9"+(C)(%86&6&F)8&D)8<<%$&(65$,C6<)<8(CI89,M

.;957#D%%#F6G5
e)V'<%"#$)$8,$)"H)D"6&F)K+,6&$,,)(C%"+FC)8)"&$:,("<),C"<)H"%)K+,6&$,,)%$F6,(%8(6"&)8&D)$4$5(%"&65)H646&F
e)/8,(:(%85.)<%6#8($:,$5("%)6&#$,('$&()<%"J$5(,)(C8()5%$8($)J"K,)8&D)<%"D+5(6#$)85(6#6(9
e)P$#6$I)Q<$5684)35"&"'65)m"&$)8F%$$'$&(,)(")$&,+%$)(C$9),$%#$)(C$)&8(6"&84)6&($%$,(
e)P$#6(846O$)(C$);&(6F+8)8&D)U8%K+D8)V&#$,('$&();+(C"%6(9)(")8((%85()J"K:5%$8(6&F)6&#$,('$&(

C1695#DMO
e)Q+<<"%()$&(%$<%$&$+%,C6<)8&D),'844:K+,6&$,,)F%"I(C)8,)8)J"K:5%$8(6"&),(%8($F9):)$,<$568449)H"%)9"+&F)<$"<4$
e)P$,("%$)8),(%"&F$%)<%"5+%$'$&()<8(CI89)H"%)*Q*3,
e);D'6&6,(%8(6#$),+<<"%()(C%"+FC)(C$)03Q)E%"F%8'
e)3`<8&D)5%$D6(?)5"&5$,,6"&)8&D)6&5+K8("%),+<<"%()H"%)<%"D+5(6#$)4"584)K+,6&$,,
e)E%"'"($)I$44:<896&F)4"584)$'<4"9'$&()6&)'8J"%)<%"J$5(,):)H6%,()<%$H$%$&5$)H"%);&(6F+8&,)8&D)U8%K+D8&,

C1695#$ME
e)U+64D),(%"&F$%)(%86&6&F)8&D)8<<%$&(65$,C6<)<8(CI89,)(C%"+FC)(C$)Q5C""4)"H)N8%$$%,)8&D)$'<4"9$%)<8%(&$%,C6<,
e)Q+<<"%()9"+(C)6&&"#8(6"&)5$&(%$,?),(8%(:+<)58<6(84?)K+,6&$,,)'$&("%6&F)8&D)$&($%<%6,$)<%"F%8''$,
e)E%$<8%$)I"%.$%,)H"%)H+(+%$)J"K,)6&)($5C&"4"F9?)%$&$I8K4$)$&$%F9?)D8(8)8&D)59K$%),$5+%6(9
e)3`<8&D)J"K,)6&)5%$8(6#$)6&D+,(%6$,?),<"%(,?)("+%6,'?)C"+,6&F)5"&,(%+5(6"&)8&D)+%K8&)%$#6(846,8(6"&

(<1M
5723

U+,6&$,,)%$F6,(%8(6"&)8&D)H646&F

0+0
'5
8;957

!"#$%&'$&()<%"5+%$'$&()<8(CI89

.N7N9
1M916
KG

Q.644,)(%86&6&F)8&D)8<<%$&(65$,C6<,

>$B#*%&#$'*$6*)$Q+.)$426)$2C)303)1$36$)5#$#C*6*;1<$G5#1$426)$2$923,$C526C#$)*$-+3&'$2$&30#&35**'
26'$.)21$5*%#9+&$2-*+)$)5#$9+)+,#<



Page 13

08PILLAR 08

!""#$%$&#"'(")'*+#"),-.(/0 !"#$%&'$&()*+,()-"%.)/"%)012

34$5(6"&)789):);<%64)=>?)@>@A R=

%] H9;:1#Q#"N\4;J#+6817G
Q8H$%)N"''+&6(6$,?)/8,($%)X+,(65$?)Q(%"&F$%)E%$#$&(6"&

E"465$)Q$%#65$)c)N6#6468&)P$#6$I)c)0"+(C)76#$%,6"&)c)N"''+&6(9)Q8H$(9

-I1#J2::;7:1<7
B%8&,H"%')<"4656&F)6&(")8)5"''+&6(9:5$&(%$D),$%#65$?)$,(8K46,C)8)N6#6468&)P$#6$I)U"8%D?)H8,(:(%85.)J+,(65$)H"%
#6"4$&()"HH$&5$,?)$`<8&D)9"+(C)D6#$%,6"&?)8&D)<+()<%$#$&(6"&)8()(C$)C$8%()"H)$#$%9)<8%6,CM

.;957#D%%#F6G5
e)P$&8'$)(C$)<"465$)H"%5$)8,)(C$);&(6F+8)8&D)U8%K+D8)E"465$)Q$%#65$
e)3,(8K46,C)8)N6#6468&)P$#6$I)U"8%D)I6(C)6&D$<$&D$&()8+(C"%6(9)(")%$#6$I)'6,5"&D+5()8&D)+,$:"H:H"%5$)5"'<486&(,
e)VD$&(6H9)8)D$D658($D)%$#$&+$),(%$8')H"%)(%86&6&F)8&D)$f+6<'$&()(")6'<%"#$)5%6'$:H6FC(6&F)5"'<$($&56$,
e)V'<4$'$&()'$%6(:K8,$D)%$I8%D,)H"%)<"465$)"HH65$%,?)H6%$)"HH65$%,)8&D)&+%,$,):)I6(C)6&,+%8&5$)5"#$%8F$)H"%)844)(C%$$
e)7$#$4"<)8)N"''+&6(9)P$48(6"&,)2&6()$&F8F6&F),5C""4,?),<"%(,)($8',?)5C+%5C$,)8&D)%$F+48%)5"''+&6(9)<8(%"4,
e)N%$8($)8&D)$&H"%5$)<+K465)"%D$%)<"4656$,)8()K+,),(8(6"&,)8&D)"&),5C""4)5"'<"+&D,
e)V'<%"#$)I8($%)<%"#6,6"&)#68)C9D%8&(,)H"%)H6%$H6FC(6&F)6&)Q(M)X"C&G,)8&D)%+%84)5"''+&6(6$,
e)P$:$,(8K46,C)*8F6,(%8($,G)N"+%(,)6&);44)Q86&(,?)U"48&,?)E8%C8')8&D)U8%K+D8

C1695#DMO
e)S8+&5C)0"+(C)1<<"%(+&6(9)E%"F%8''$T)J"K)(%86&6&F)6&)58%<$&(%9?)<4+'K6&F?)VNB?)C",<6(846(9?)'8%6(6'$?)%$&$I8K4$
$&$%F9?)5"&,(%+5(6"&

e)3,(8K46,C)8)Y65(6')8&D)-6(&$,,)Q+<<"%()2&6()I6(C)(%8+'8)5"+&,$446&F)8&D)5"+%()&8#6F8(6"&
e)N%$8($)5"&H6D$&(684)%$<"%(6&F)'$5C8&6,',):)"&46&$?)<C"&$)8&D)($`(:K8,$D
e)7$<4"9)D%+F)8&D)F8&F:6&($%%+<(6"&)<%"F%8''$,)I6(C)8)D$D658($D)(8,.)H"%5$)8&D)<$$%:4$D),(%$$()"+(%$85C
e)3,(8K46,C)H6%,(:%$,<"&D$%)5$&(%$,)6&)X"C&,"&G,)E"6&(?)N8%(9G,)\644)8&D)3&F46,C)\8%K"+%

C1695#$ME
e)3`<8&D)9"+(C)D6#$%,6"&)(C%"+FC)(C$)E"465$)Q$%#65$):)%$D+5$)+&&$5$,,8%9)5%6'6&846,8(6"&
e)V&(%"D+5$)84($%&8(6#$),$&($&56&F)H"%)$46F6K4$)&"&:#6"4$&()58,$,
e)U+64D)8)'"D$%&)0"+(C)1HH$&D$%)7$#$4"<'$&()N$&(%$)8&D)6'<%"#$)(C$)U"9,)B%86&6&F)Q5C""4
e)E%"#6D$),.644,)(%86&6&F?)<%$:%$4$8,$)5"+&,$446&F)8&D)<",(:%$4$8,$)%$:$&(%9),+<<"%(
e)3`<8&D)<%",$5+("%684)58<856(9)(")54$8%)K85.4"F,)8&D)D$46#$%)(6'$49)"+(5"'$,)H"%)#65(6',

R<K13
1<K1
<7

N6#6468&)P$#6$I)U"8%D)$,(8K46,C$D

,44#36
9;5I1
5

N"''+&6(9)<"4656&F)"HH65$%,)D$<4"9$D

X#J2N
975

*8F6,(%8($,G)N"+%(,)%$,("%$D

>$?29#)1$3.$6*)$2$%,303&#(#<$@$ABB$(*0#,6;#6)$43&&$-+3&'$3)$P$C*;;+63)1$-1$C*;;+63)1/$*993C#,$-1
*993C#,/$1*+6($%#,.*6$-1$1*+6($%#,.*6<



Page 14

09PILLAR 09

!""#$%$&#"'(")'*+#"),-.(/0 !"#$%&'$&()*+,()-"%.)/"%)012

34$5(6"&)789):);<%64)=>?)@>@A RZ

%^ ,B9;JN47N91
!%"I)-C8()-$)38(?)38%&)-C8()-$)!%"I

S8&D);44"('$&(,)c)N*N)P$H"%')c)/8%')P"8D,)c)/""D)Q$5+%6(9

-I1#J2::;7:1<7
*8.$)768'"&D,)3,(8($)8&D)NC%6,(68&)Y844$9)<%"D+5(6#$)8F86&)(C%"+FC)%$&(:H%$$)844"('$&(,?)%$H"5+,)(C$)N*N
"&)4"584)<%"D+5$)D6,(%6K+(6"&?),$5+%$)F%8&()H+&D6&F)H"%),"48%)D%96&F)H85646(6$,?)8&D)<%"($5()H8%'$%,)I6(C
,(%"&F$%)<%8$D684)48%5$&9)48I,)8&D)4"&F:($%')48&D)4$8,$,M

.;957#D%%#F6G5
e)*8.$)768'"&D,)3,(8($)8&D)NC%6,(68&)Y844$9)H%+6(H+4)8F86&)(C%"+FC)%$&(:H%$$)@[:9$8%)844"('$&(,)(")H8%'$%,
e)P$H"5+,)(C$)N*N)("I8%D,)'8%.$(6&F)8&D)D6,(%6K+(6"&)"H)4"584)<%"D+5$
e)E%"'"($)8&D)$&H"%5$)(C$)@[i)%$D+5(6"&)6&);E2;:<%"#6D$D)I8($%)%8($,)(")<%"D+5(6#$)H8%',
e)V&5%$8,$)(C$)<$&84(6$,)H"%)<%8$D684)48%5$&9)(")6&54+D$),+,<$&,6"&)"H)5"&#65($D)<$%,"&,G)D%6#$%G,)465$&5$)H"%)+<)(")"&$
9$8%

C1695#DMO
e);5(6#$49),$$.)F%8&()H+&D6&F)H"%)(C$)<%"#6,6"&)8&D)6&,(8448(6"&)"H)8),"48%)D%96&FlD$C9D%8(6"&)H85646(9)8&D)(%86&6&F)6&)6(,
+,$)8&D)'86&($&8&5$

e)1%6$&()8&D),+<<"%()H8%'$%,)("I8%D)'8&+H85(+%6&F)(")'6&6'6,$)F4+()8&D)I8,($
e)E%6"%6(6,$)(C$)5%$8(6"&)8&D)6'<%"#$'$&()"H)H8%')%"8D,)8,)8)5%6(6584)<8%()"H)(C$)N"''+&6(9)P"8D,)P$C8K646(8(6"&
E%"F%8''$)6&5"%<"%8(6&F)%$5954$D)#$C654$)(9%$,

e)!%8&()[>:9$8%)4$8,$,)(")48%F$:,584$)<%"D+5(6#$)H8%'$%,)8&D)844"I)(C$')(")K+64D)C"'$,)"&),6($)(")$&5"+%8F$
F$&$%8(6"&84)5"&(6&+6(9)8&D)D$($%)<%8$D684)48%5$&9

C1695#OME
e)3`<8&D)(C$),"48%)D%96&FlD$C9D%8(6"&)H85646(9)<%"F%8''$)("),$%#$)'"%$)H8%'6&F)5"''+&6(6$,
e)P$#6$I)8&D)$`($&D)(C$)%$&(:H%$$)844"('$&()<%"F%8''$)K8,$D)"&)<%"D+5(6#6(9)"+(5"'$,
e)U+64D)8),+,(86&8K4$)H8%':(":'8%.$()<6<$46&$)(C8()%$D+5$,)6'<"%()D$<$&D$&59)"&)H""D);&(6F+8)8&D)U8%K+D8)58&)F%"I

$EMG1
69

P$&(:H%$$)844"('$&(,)8()768'"&D,)3,(8($)L)NC%6,(68&)Y844$9

$EW
288

;E2;)I8($%)%8($,)H"%)<%"D+5(6#$)H8%',

E%MG1
69

S8&D)4$8,$,)H"%)48%F$:,584$)<%"D+5(6#$)H8%'$%,

>$@6)3(+2N.$-#.)$&26'$.5*+&'$-#$9##'36($3).$%#*%&#<$@$ABB$(*0#,6;#6)$43&&$%+)$3)$)*$4*,8$P
,#6)P9,##/$.+%%*,)#'/$26'$%,*)#C)#'<



Page 15

10PILLAR 10

!""#$%$&#"'(")'*+#"),-.(/0 !"#$%&'$&()*+,()-"%.)/"%)012

34$5(6"&)789):);<%64)=>?)@>@A R[

D% LN57;J1#Q#H2<57;7N7;2<#/1?;1_
N"&,(6(+(6"&84)P$H"%'?)34$5("%84)V&($F%6(9?)8&D)Q'8%($%)X+,(65$

N"&,(6(+(6"&)P$#6$I)c)34$5("%84)P$H"%')c);4($%&8(6#$)Q$&($&56&F)c)7"'$,(65)Y6"4$&5$

-I1#J2::;7:1<7
E+%,+$)5"&,(6(+(6"&84)8'$&D'$&(,)H"%)D+84)56(6O$&,C6<)$4$5("%84)%6FC(,)8&D)H6`$D:D8($)H6#$:9$8%)($%',?
<%"($5()<+K465),$%#8&(,)IC")5"&($,()$4$5(6"&,?)6&(%"D+5$)84($%&8(6#$),$&($&56&F)H"%)H6%,(:(6'$)&"&:#6"4$&(
"HH$&D$%,?)8&D)'8&D8($)5"+&,$446&F)H"%)D"'$,(65)#6"4$&5$)"HH$&D$%,M

.;957#D%%#F6G5
e)V&6(68($)5"&,(6(+(6"&84)8'$&D'$&(,)(")844"I)&8(6"&84,)I6(C)D+84)56(6O$&,C6<)("),$$.)$4$5("%84)"HH65$
e)V&6(68($)5"&,(6(+(6"&84)8'$&D'$&(,)(")5"D6H9)H6`$D:D8($?)H6#$:9$8%)$4$5("%84)($%',
e)S$F6,48($)$&(6(4$'$&()"H)<+K465),$%#8&(,)(")%$(+%&)(")(C$6%)<",(,)8H($%)8&)+&,+55$,,H+4)K6D)H"%)$4$5("%84)"HH65$
e)V&(%"D+5$)4$F6,48(6"&)H"%)84($%&8(6#$),$&($&56&F):)5"''+&6(9),$%#65$)H"%)H6%,(:(6'$)&"&:#6"4$&()"HH$&D$%,)g<%"K8(6"&?)&"(
6&58%5$%8(6"&h

e)*8&D8($)5"+&,$446&F)8&D)8&F$%:'8&8F$'$&()548,,$,)H"%)D"'$,(65)#6"4$&5$)"HH$&D$%,

C1695#DMO
e)N"'<4$($)(C$)5"&,(6(+(6"&84)8'$&D'$&()<%"5$,,)H"%)D+84)56(6O$&,C6<)$4$5("%84)$46F6K646(9
e)N"'<4$($)(C$)5"&,(6(+(6"&84)8'$&D'$&()<%"5$,,)H"%)H6`$D:D8($)H6#$:9$8%)$4$5("%84)($%',
e)3,(8K46,C)8&D)"<$%8(6"&846,$)(C$)5"''+&6(9),$%#65$),$&($&56&F)H%8'$I"%.)I6(C)"#$%,6FC()8&D)%$<"%(6&F
e)3`<8&D)5"+&,$446&F)8&D)%$C8K646(8(6"&)<%"F%8''$,)H"%)D"'$,(65)#6"4$&5$)"HH$&D$%,)6,48&D:I6D$

C1695#OME
e)E+K46,C)8)&8(6"&84)8+D6()"H)5"&,(6(+(6"&84)%$H"%')<%"F%$,,)8&D)%$'86&6&F)<%6"%6(6$,
e)U+64D)8)J+,(65$),9,($')(C8()<%6"%6(6,$,)%$C8K646(8(6"&)8&D)855"+&(8K646(9)6&)$f+84)'$8,+%$

,:1<
K1K

N"&,(6(+(6"&):)D+84)56(6O$&,C6<)$4$5("%84)%6FC(,)L)H6`$D:D8($)($%',

"9271
J71K

E+K465),$%#8&(,G)%6FC()(")5"&($,()8&D)%$(+%&)(")"HH65$

)1B;5
4671K

;4($%&8(6#$),$&($&56&F)H"%)H6%,(:(6'$)&"&:#6"4$&()"HH$&D$%,

>$M+.)3C#$3.$6*)$*6&1$2-*+)$%+63.5;#6)<$O)$3.$2-*+)$923,6#../$2$C*6.)3)+)3*6$)52)$.#,0#.$)5#$%#*%&#/
26'$2$.1.)#;$)52)$,#52-3&3)2)#.$,2)5#,$)526$#6),#6C5#.<



Page 16

11PILLAR 11

!""#$%$&#"'(")'*+#"),-.(/0 !"#$%&'$&()*+,()-"%.)/"%)012

34$5(6"&)789):);<%64)=>?)@>@A RA

DD +32975
Q6%)Y6#68&)P65C8%D,)Q<"%(,)L)3&($%(86&'$&()N"'<4$`):)U+64D6&F);&(6F+8)8&D)U8%K+D8G,);

Q6%)Y6#68&)P65C8%D,)Q<"%(,)L)3&($%(86&'$&()N"'<4$`)c)/""(K844)Q(8D6+')c)V&D""%)Q<"%(,)c)W"%(C)Q"+&D

-I1#J2::;7:1<7
N"&#$%()(C$)W"%(C)Q"+&D)4"58(6"&)6&(")8)Q6%)Y6#68&)P65C8%D,)Q<"%(,)L)3&($%(86&'$&()N"'<4$`)H$8(+%6&F)8
/""(K844)Q(8D6+'),$8(6&F)^?>>>)<8(%"&,)8&D)8&)V&D""%)*+4(6<4$:E+%<",$)/85646(9)H"%)Y"44$9K844?)W$(K844?)8&D
U8,.$(K844)855"''"D8(6&F)[?>>>)H8&,):)D$46#$%$D)I6(C6&)"+%)H6%,()($%'M

.;957#D%%#F6G5
e)N"''6,,6"&)(C$)D$,6F&)8&D)D$#$4"<'$&()<48&)H"%)(C$)Q6%)Y6#68&)P65C8%D,)Q<"%(,)L)3&($%(86&'$&()N"'<4$`)8()W"%(C
Q"+&D

e)V'<4$'$&()(C$)W8(6"&84)Q<"%(,)E"4659)8&D)6&(%"D+5$)8)Q<"%(,)7$#$4"<'$&();5(
e)*8&D8($)(C$)W8(6"&84)Q<"%(,)N"+&564)(")6'<4$'$&()8)N"D$)"H)3(C65,)H"%)4"584),<"%(6&F)K"D6$,)5"#$%6&F)(%8&,<8%$&59?
855"+&(8K646(9)8&D)F""D)F"#$%&8&5$

e)N%$8($)8)5"'<%$C$&,6#$)Q<"%(,)Q<"&,"%,C6<)E"4659)I6(C)6&5$&(6#$,)8&D)5"&5$,,6"&,)(")$&5"+%8F$)K+,6&$,,)6&#$,('$&(
8()54+K)8&D)&8(6"&84)4$#$4,

e)P$D+5$)D+(6$,)"&),<"%(6&F)$f+6<'$&(
e)N"''6,,6"&)8),(+D9)"&)(C$)5"&(%6K+(6"&)"H),<"%(,)(");&(6F+8)8&D)U8%K+D8G,)!7E
e)7$#$4"<)8)D8(8K8,$)"H)844);&(6F+8&)8&D)U8%K+D8&)8(C4$($,)IC")C8#$)%$<%$,$&($D)(C$)5"+&(%9)8&D)<%"#6D$)&$5$,,8%9
,+<<"%()(")$&,+%$)(C$')8&)855$<(8K4$),(8&D8%D)"H)46#6&F

C1695#DMO
e)U$F6&)5"&,(%+5(6"&)"H)(C$)/""(K844)Q(8D6+')g^?>>>)58<856(9h)8()(C$)Q6%)Y6#68&)P65C8%D,)Q<"%(,)L)3&($%(86&'$&()N"'<4$`
8()W"%(C)Q"+&D

e)U$F6&)5"&,(%+5(6"&)"H)(C$)V&D""%)*+4(6<4$:E+%<",$)/85646(9)g[?>>>)58<856(9h)H"%)Y"44$9K844?)W$(K844?)8&D)U8,.$(K844
e)2<F%8D$)(C$)08,5")B%85.)6&(")8)W8(6"&84);(C4$(65)N$&(%$)I6(C)8&)^:48&$);(C4$(65)B%85.
e)3,(8K46,C)8)\6FC:<$%H"%'8&5$)B%86&6&F)N$&(%$)H"%)8(C4$($,)(C%"+FC)8)<+K465:<%6#8($)<8%(&$%,C6<
e);,,$,,)(C$)&$$D)H"%)'+4(6:<+%<",$),<"%(,)H85646(6$,)6&).$$<6&F)I6(C)(C$)9"+(C)D$#$4"<'$&()6&6(68(6#$,
e)!6#$),<$5684)5"&,6D$%8(6"&)(")$46($)8(C4$($,):)&+(%6(6"&84?)6&,+%8&5$?)'$D6584?)(%8&,<"%(8(6"&)8&D)855"''"D8(6"&
,+<<"%(

e)7$#$4"<)Q<"%(,)B"+%6,')K9)'8%.$(6&F);&(6F+8)8,)8)C6FC:f+846(9)$#$&(,)#$&+$)8&D)<%"H$,,6"&84)"HH:,$8,"&)(%86&6&F
D$,(6&8(6"&

e)S8+&5C)U6$&&684)E8%6,C)!8'$,)8&D)W8(6"&84)2&D$%:@>)!8'$,)5"#$%6&F)8(C4$(65,?)5%65.$(?)H""(K844?)&$(K844?)K8,.$(K844
8&D),I6''6&F

e)P$,(%+5(+%$),5C""4),<"%(,)8&D)<89)5"85C$,)K8,$D)"&)(C$6%)f+846H658(6"&,b)6&5%$8,$)(%86&$D)($5C&6584),(8HH)6&)844),5C""4,
e)V'<4$'$&()8)Q<"%(,)/"%);44)<"4659):)$&,+%6&F),<"%(6&F)8&D)%$5%$8(6"&84)85(6#6(6$,)8%$)855$,,6K4$)(")(C$)$4D$%49)8&D
<$%,"&,)I6(C)D6,8K646(6$,

C1695#OME
e)N"'<4$($)8&D)"HH6568449)"<$&)(C$)/""(K844)Q(8D6+')8&D)V&D""%)*+4(6<4$:E+%<",$)/85646(9)8()(C$)Q6%)Y6#68&)P65C8%D,
Q<"%(,)L)3&($%(86&'$&()N"'<4$`)8()W"%(C)Q"+&D

e)U+64D)8)W8(6"&84);f+8(65,)/85646(9)I6(C)8)[>')^:48&$),I6''6&F)<""4?)R>')D6#$)("I$%)8&D),<%6&FK"8%D,
e)P$H+%K6,C)8&D)+<F%8D$)(C$)Q6%)Y6#68&)P65C8%D,)Q(8D6+')8&D)W8(6"&84)B$&&6,)N$&(%$)(")8),(8&D8%D)H6()(")C",()$#$&(,
,+5C)8,)(C$)E8&);'$%658&)!8'$,

e)2<F%8D$)N$D8%)Y844$9)!"4H)N4+K)H85646(6$,)8&D)$&#6%"&,)(C%"+FC)8)<+K465:<%6#8($)<8%(&$%,C6<
e)7$#$4"<)7%8F)P856&F)8&D)P8449)B%85.,)(")6&($%&8(6"&84),(8&D8%D,
e)V&(%"D+5$)(C$)W8(6"&84)76HH$%$&(49);K4$D)!8'$,)8&D)$`<8&D),<"%(,)<%"F%8''$,)H"%)(C$)<C9,658449)5C844$&F$D)8&D
#6,+8449)6'<86%$D

e)E8%(&$%)I6(C)(C$)/""(K844);,,"568(6"&)("),$'6:<%"H$,,6"&846O$)H""(K844
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!""#$%$&#"'(")'*+#"),-.(/0 !"#$%&'$&()*+,()-"%.)/"%)012

34$5(6"&)789):);<%64)=>?)@>@A R]

e)3,(8K46,C)(C$)Q6%)Y6#68&)P65C8%D,)Q<"%(,)L)3&($%(86&'$&()N"'<4$`)8()W"%(C)Q"+&D)8,)8)C+K)H"%)9$8%:%"+&D)(%86&6&F?
D$#$4"<'$&(?)8&D)6&($%&8(6"&84)5"'<$(6(6"&

]`%%% Q$8()/""(K844)Q(8D6+')8()W"%(C)Q"+&D

E`%%% /8&)V&D""%)/85646(9):)Y"44$9K844?)W$(K844)L)U8,.$(K844

"I65
1

(<1
Q6%)Y6#68&)P65C8%D,)Q<"%(,)L)3&($%(86&'$&()N"'<4$`)5"'<4$($D

>$@&&$R3)3D#6.$'#.#,0#$4*,&'PC&2..$92C3&3)3#.$)*$%&21/$C*;%#)#/$26'$-#$%,*+'<$G5#$?3,$S30326
E3C52,'.$?%*,).$T$F6)#,)236;#6)$R*;%&#U$43&&$-#$-+3&)$P$6*)$%,*;3.#'<
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13PILLAR 13

!""#$%$&#"'(")'*+#"),-.(/0 !"#$%&'$&()*+,()-"%.)/"%)012

34$5(6"&)789):);<%64)=>?)@>@A R^

D$ '<19BG`#-96<53297#Q#+N576;<6\;4;7G
N4$8&)3&$%F9?)/86%)E%65$,?)U$(($%)N"&&$5(6"&,

P$&$I8K4$)3&$%F9)c)/86%)/+$4)E%656&F)c)U8%K+D8)N"&&$5(6#6(9)c);E2;)P$H"%'

-I1#J2::;7:1<7
*"&6("%)H+$4)5",(,)I6(C)-V1N)8&D)(%8&,<"%()8,,"568(6"&,)(")$&,+%$)H86%)<%656&F)H"%)844?)8D"<()8)W")*"%$)164
E"4659)H"%)H+(+%$)<"I$%)<48&(,?)6'<%"#$)86%)8&D),$8)46&.,)(")U8%K+D8?)+<F%8D$)YMNM)U6%D)V&($%&8(6"&84);6%<"%(?
8&D)6'<4$'$&();E2;G,)<%$<86D)K6446&F),9,($'M

.;957#D%%#F6G5
e)*"&6("%)6&($%&8(6"&84)5",()H4+5(+8(6"&)8&D)I"%.)54",$49)I6(C)-V1N?),$%#65$:,(8(6"&)D$84$%,?)K+,)8&D)(8`6)8,,"568(6"&,)("
$&,+%$)H86%&$,,)6&)<%656&F)(")844):)K+,6&$,,$,?)5"&,+'$%,?)8&D)!"#$%&'$&(

e)V&6(68($);E2;)<%$<86D)8&D)("<:+<)K6446&F),9,($')%"44"+()(")C$4<)C"+,$C"4D,)5"&(%"4)+,8F$?)8#"6D)D6,5"&&$5(6"&,?)8&D
%$D+5$)8%%$8%,)(")48&D4"%D,

C1695#DMO
e);D"<()W")*"%$)164)E"4659):)&")&$I)H",,64)H+$4)<"I$%)<48&(,b)844)H+(+%$)<48&(,)<"I$%$D)K9)%$&$I8K4$,
e)N"448K"%8($)I6(C)(C$)U8%K+D8)N"+&564)(")$`<8&D)8HH"%D8K4$?),8H$?)8&D)%$468K4$)86%)8&D),$8)(%8&,<"%(8(6"&)K$(I$$&)(C$
6,48&D,

e)V'<%"#$),8H$(9)8&D),$5+%6(9)'$8,+%$,?)H85646(6$,?)8&D)8'$&6(6$,)8()(C$)YMNM)U6%D)V&($%&8(6"&84);6%<"%(?)I6(C),<$5684
8(($&(6"&)(")'86&($&8&5$)"H)$4$5(%"&65),9,($',

C1695#OME
e);55$4$%8($)(C$)&8(6"&84)(%8&,6(6"&)(")%$&$I8K4$)$&$%F9?)%$D+56&F)D$<$&D$&5$)"&)H",,64)H+$4,
e)3#84+8($)8&D)$`<8&D)6&($%:6,48&D)(%8&,<"%()58<856(9)K$(I$$&);&(6F+8)8&D)U8%K+D8
e)E+K46,C)8)W8(6"&84)Q+,(86&8K646(9)E48&)I6(C)(8%F$(,)H"%)$'6,,6"&,)%$D+5(6"&)8&D)$&$%F9)6&D$<$&D$&5$

U2
U1_
(;4

;44)H+(+%$)<"I$%)<48&(,)<"I$%$D)K9)%$&$I8K4$,

"913
6;K

;E2;)K6446&F):)5"&(%"4)9"+%)+,8F$)8&D)5",(,

a69\
NK6
);<A

;HH"%D8K4$)86%)8&D),$8)(%8&,<"%()$`<8&D$D

>$@6)3(+2$26'$H2,-+'2$;+.)$%*4#,$3).$9+)+,#$*6$C&#26$#6#,(1/$C*66#C)$3).$3.&26'.$299*,'2-&1/
26'$#6.+,#$9+#&$%,3C36($3.$923,$9*,$#0#,1$92;3&1$26'$-+.36#..<
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34$5(6"&)789):);<%64)=>?)@>@A R_

DO C2N7I#':32_19:1<7
Y"65$?)Q$%#65$?)1<<"%(+&6(9):)BC$)W$`()!$&$%8(6"&)S$8D,

W8(6"&84)0"+(C)N"+&564)c)W8(6"&84)Q$%#65$)N"%<,)c)0"+(C)P$<%$,$&(8(6"&)c)\"+,6&F)L)Q8#6&F,

-I1#J2::;7:1<7
3,(8K46,C)8)W8(6"&84)0"+(C)N"+&564)I6(C)8)D$D658($D)7$#$4"<'$&()E"4659)8&D)K+DF$(?)F+8%8&($$)9"+(C
%$<%$,$&(8(6"&)"&)844)K"8%D,?)5%$8($)8)W8(6"&84)Q$%#65$)N"%<,?),$$.)F%8&()H+&D6&F)H"%)8)&$I),$5"&D8%9
,5C""4?)8&D),+<<"%()9"+(C)6&#$,('$&()(C%"+FC)Q"5684)Q$5+%6(9)-6&:-6&)S8&D)S"8&,M

.;957#D%%#F6G5
e)-"%.)I6(C)0"+(C)E8%468'$&(8%68&,?)2-V:/V?)8&D)"(C$%)56#65)8&D)5C+%5C)F%"+<,)(")H85646(8($)8&D),+<<"%()8)W8(6"&84)0"+(C
N"+&564)gW0Nh)I6(C)(C$)E%6'$)*6&6,($%)8,)6(,)E8(%"&

e)3&,+%$)9"+(C)%$<%$,$&(8(6"&)"&)844)K"8%D,)8&D)'8J"%)5"''6(($$,

C1695#DMO
e)N"448K"%8($)I6(C)(C$)W0N)(")5%$8($)8)0"+(C)7$#$4"<'$&()E"4659)I6(C)8)D$D658($D)K+DF$(
e)N"448K"%8($)I6(C)(C$);&(6F+8)8&D)U8%K+D8)7$H$&5$)/"%5$)(")5%$8($)8)W8(6"&84)Q$%#65$)N"%<,?)D$D658($D)(")H",($%6&F
#"4+&($$%6,')6&)5"''+&6(9),$%#65$

e)-6(C6&)(C$)H6%,()($%'?),$$.)F%8&()8&D)"(C$%)H+&D6&F)H"%)8)&$I),$5"&D8%9),5C""4)(")%$D+5$)"#$%5%"ID6&F)8()1((",
N"'<%$C$&,6#$)8&D)E%6&5$,,)*8%F8%$()Q5C""4,

e)3&5"+%8F$)9"+(C)("I8%D),8#6&F,)8&D)6&#$,('$&()K9)I89)"H)(C$)Q"5684)Q$5+%6(9)a-6&:-6&)S8&D)S"8&,a)8&D)D$D658($D
C"+,6&F)<%"F%8''$,

e)N"&D+5()8)S8&D);+D6()(")D$($%'6&$)(C$)H+44)$`($&()"H)8#8648K4$)N%"I&)48&D):)8&D)$,(8K46,C)IC8()C8,)84%$8D9)K$$&),"4D
"%),I8<<$D

e)m"&$?)<%65$)8&D)844"58($)N%"I&)48&D)6&)8<<%"`6'8($49)^?>>>),f)H()<4"(,)8()&")C6FC$%)(C8&)k[)<$%),f+8%$)H""():
$`54+,6#$49)H"%)9"+(C)8F$D)=[)8&D)+&D$%

e)B8%F$()8,,6F&'$&()"H)<4"(,)(")&")H$I$%)(C8&)@?>>>)9"+&F)<$"<4$)"#$%)(C$)H6%,()($%'b)<%"C6K6()K+4.)85f+6,6(6"&)("
<%$#$&()6&D6#6D+84,)H%"')K+96&F)+<)N%"I&)48&D

e)3&D)(C$)<%85(65$)"H)%$f+6%6&F)&$I)C"'$"I&$%,)(")<89)H"%);E2;)$4$5(%656(9)<"4$,)8&D)I8($%)<6<$,)IC$&)'"#6&F)6&(")8
&$I)&$6FCK"+%C""D

e)E+%,+$)<+K465:<%6#8($)<8%(&$%,C6<,)(")5%$8($)8HH"%D8K4$?)'+4(6:4$#$4)("I&C"+,$)5"''+&6(6$,)H"%)9"+&F)H8'646$,)8&D
H6%,(:(6'$)K+9$%,

C1695#OME
e)3&,+%$)(C$)W8(6"&84)0"+(C)N"+&564)6,)H+449)"<$%8(6"&84)I6(C)6(,)"I&)D$#$4"<'$&()K+DF$()8&D)<%"F%8''$)5954$
e)P$#6$I)9"+(C)%$<%$,$&(8(6"&)"&)K"8%D,)8&D)$`<8&D)(C$)'8&D8($)IC$%$)&$$D$D
e)E+K46,C)"+(5"'$,)H%"')(C$)W8(6"&84)Q$%#65$)N"%<,)8&D)$#84+8($)$`<8&,6"&)(")&$I)5"''+&6(9),$5("%,

C2N7
I

P$<%$,$&(8(6"&)"&)844)K"8%D,)8&D)'8J"%)5"''6(($$,

UCH W8(6"&84)0"+(C)N"+&564)$,(8K46,C$D)I6(C)D$D658($D)K+DF$(

D
U1_
+JI2
24

P$D+56&F)"#$%5%"ID6&F)8()1((",)L)E%6&5$,,)*8%F8%$(



Page 20

15PILLAR 15

!""#$%$&#"'(")'*+#"),-.(/0 !"#$%&'$&()*+,()-"%.)/"%)012

34$5(6"&)789):);<%64)=>?)@>@A @>

>$@&&$1*+)5$'#.#,0#$2$.#2)$2)$)5#$)2-&#/$2$,*&#$36$62)3*62&$.#,03C#/$26'$2$C&#2,$%2)5421$)*$&26'/
5*+.36(/$26'$2$9+)+,#$)5#1$C26$-+3&'<

!""#$%$&#"'(")'*+#"),-.(/0 !"#$%&'$&()*+,()-"%.)/"%)012

34$5(6"&)789):);<%64)=>?)@>@A @Z

>2?19<:1<7#0N57#@29A#.29#C(!=
/6H($$&)<6448%,M)N"&5%$($)(6'$46&$,M)P$84)855"+&(8K646(9M);)2EE)F"#$%&'$&()I644)D$46#$%):)&"()6&)(C$)8K,(%85(?
K+()6&)9"+%)5"''+&6(9?)9"+%),5C""4?)9"+%)546&65?)9"+%)I8($%),+<<49?)8&D)"&)(C$)%"8D)"+(,6D$)9"+%)C"'$M

,39;4#O%`#$%$&
34$5(6"&)789

V271#!""
E$"<4$)/6%,()c);&(6F+8)L)U8%K+D8

DE#";44695
N"&5%$($)(6'$46&$,)8&D)5"''6('$&(,

!<;71K#"92B9155;?1#"697G
E$"<4$)/6%,()c);&(6F+8)L)U8%K+D8

!"#$%&'$&()*+,()-"%.)/"%)0"+

/"+&D$D)6&)R__@)8&D)5"''6(($D)(")$f+6(9?)(%8&,<8%$&59?)8&D)<%",<$%6(9)H"%)$#$%9)56(6O$&)"H);&(6F+8)8&D
U8%K+D8M

2EE)\$8Df+8%($%,)c)Q(M)X"C&G,?);&(6F+8)c)'96&H"p'9+<<M5"'
q)@>@A)2&6($D)E%"F%$,,6#$)E8%(9M);44)%6FC(,)%$,$%#$DM);+(C"%6,$D)K9)(C$)2&6($D)E%"F%$,,6#$)E8%(9)g;&(6F+8)L)U8%K+D8h



Page 21
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34$5(6"&)789):);<%64)=>?)@>@A @R

DX +2J;64#-96<5829:67;2<
Q(%"&F$%)N"''+&6(6$,?)/86%$%)Q"56$(9?)N4$8&$%)W8(6"&

E$&,6"&,)L)U$&$H6(,)c)N"''+&6(9)E8%(&$%,C6<,)c)U%6&F)U85.)U$8+(6H+4)c)V''6F%8&();HH86%,

-I1#J2::;7:1<7
;&&+84)<$&,6"&)%$#6$I,)<$FF$D)(")6&H48(6"&?)*86&($&8&5$)"H)*6&"%,)<%"F%8''$?)$`<8&D$D)5C+%5C)8&D
56#64:,"56$(9)<8%(&$%,C6<,?)8&D)8)[:9$8%)aU%6&F)U85.)U$8+(6H+4a)K$8+(6H658(6"&)58'<86F&M

.;957#D%%#F6G5
e)2&D$%(8.$)8&&+84)%$#6$I,)"H)!"#$%&'$&()8&D)Q"5684)Q$5+%6(9)<$&,6"&,)I6(C)(C$)"KJ$5(6#$)"H)<$FF6&F)6&5%$8,$,)("
6&H48(6"&

e)V&(%"D+5$)8&D)6'<4$'$&()(C$)*86&($&8&5$)"H)*6&"%,)g*1*h)E%"F%8'):)8)%$#"4#6&F)H+&D)(")8,,6,()5+,("D684)<8%$&(,
%$5$6#$)N"+%(:"%D$%$D)5C64D),+<<"%()+&(64)(C$)D$46&f+$&()<8%$&()6,)8K4$)("),C"+4D$%)(C$)%$,<"&,6K646(9

e)P$#6$I)(C$)E$"<4$G,)U$&$H6()N8%D)8&D)6&5%$8,$)K$&$H6(,)6&).$$<6&F)I6(C)6&H48(6"&

C1695#DMO
e)P$5"F&6O$)(C$)%"4$)"H)(C$)5C+%5C)5"''+&6(9)6&)58%6&F)H"%)(C$)#+4&$%8K4$)K9)"HH$%6&F)(8&F6K4$)5"&5$,,6"&,)8&D
,+K,6D6$,

e)N"448K"%8($)I6(C)(C$)5C+%5C)5"''+&6(9)(")$`<8&D)D8958%$)8&D)<%$:,5C""4),$%#65$,)H"%),6&F4$)<8%$&(,)8&D)4"I:6&5"'$
H8'646$,

e)N"448K"%8($)I6(C)(C$)5C+%5C)5"''+&6(9)8&D)56#64:,"56$(9)"%F8&6O8(6"&,)("),+<<"%()%$46$H)8&D)%$C8K646(8(6"&)H"%)(C$
C"'$4$,,

e)N%$8($)8)7$<8%('$&()"H)V''6F%8&();HH86%,)I6(C)8)5"''+&6(9:,$4$5($D)K"8%D)"H)D6%$5("%,
e)V&(%"D+5$)8)Z:D89)I"%.)I$$.)H"%)56#64),$%#8&(,
e)N%$8($)8&D),+<<"%()(C$)aU%6&F)U85.)U$8+(6H+4a)<%"J$5():)8)[:9$8%)&8(6"&84)54$8&:+<)8&D)K$8+(6H658(6"&)58'<86F&
e)3&H"%5$)O$%":("4$%8&5$)<$&84(6$,)H"%)46(($%6&F?)644$F84)D+'<6&F?)8&D)+&,8H$),(%+5(+%$,
e)N%$8($),(8&D8%D,)8&D),+<<"%()(%8&,6(6"&)"H)+&,6FC(49)#$&D6&F),(%+5(+%$,)6&(")8$,(C$(658449)<4$8,6&F?),8H$?)8&D),8&6(8%9
,<85$,

e)N4$8&)8&D)%$<86%)(C$)N"+&(%9)E"&D)-844b)(%8&,H"%')(C$)B8&&$%)Q(%$$()F+(($%)6&(")8&)+%K8&)F%$$&),<85$)8&D)C$%6(8F$
48&D'8%.

C1695#OME
e)7$#$4"<)\$%"$,)E8%.)I6(C)8)'$'"%684)(")(C$)R]=A)%$K$446"&)8&D)8)'+,$+')"H)<8,()<"46(6584)4$8D$%,
e)-"%.)I6(C)<%6,"&)6&'8($,)(")(%8&,H"%')V&D$<$&D$&5$);#$&+$)6&(")8&)8((%85(6#$)<%"'$&8D$)4$8D6&F)(")8)%$#6(846O$D
Y65("%68)E8%.)gU"(8&6584)!8%D$&,h

,<<N
64

E$&,6"&)%$#6$I,)<$FF$D)(")6&H48(6"&

0(0 *86&($&8&5$)"H)*6&"%,)H+&D)H"%)N"+%(:"%D$%$D)5C64D),+<<"%(

EMC16
9

aU%6&F)U85.)U$8+(6H+4a)&8(6"&84)K$8+(6H658(6"&)58'<86F&

>$@$.),*6(#,/$923,#,/$26'$C&#26#,$@6)3(+2$26'$H2,-+'2$P$-+3&)$*6$C*;;+63)1/$'3(63)1/$26'$2
(*0#,6;#6)$)52)$C2,#.$9*,$#0#,1$%#,.*6<
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34$5(6"&)789):);<%64)=>?)@>@A @@

DE aN5;<155#Q#'J2<2:G
!%"I(C?)1<<"%(+&6(9?)8&D)8)Q(%"&F$%)U+,6&$,,)N46'8($

7$#$4"<'$&()U8&.)c)U+,6&$,,)!%8&(,)c)1<<"%(+&6(9)j&"5.,)c)0"+(C)3'<4"9'$&(

-I1#J2::;7:1<7
N"&#$&$)6&D+,(%9)5"&,+4(8(6"&,)I6(C6&)(C$)H6%,(),$#$&)I"%.6&F)D89,?)%$#6#$)(C$)7$#$4"<'$&()U8&.?)5%$8($)8
k@>?>>>)K+,6&$,,)F%8&()H+&D?)48+&5C)(C$)1<<"%(+&6(9)j&"5.,)<%"F%8''$?)%$<$84)(C$)3&($%(86&'$&()B8`?)8&D
%$D+5$)9"+(C)+&$'<4"9'$&()H%"')@[i)(")K$4"I)R>iM

.;957#D%%#F6G5
e)-6(C6&)(C$)H6%,(),$#$&)I"%.6&F)D89,?)4686,$)I6(C)(C$)NC8'K$%)"H)N"''$%5$)8&D)3'<4"9$%,)/$D$%8(6"&)(")5"&#$&$)8
I$$.)"H)5"&,+4(8(6"&,)I6(C)6&D+,(%9)4$8D$%,?)<%"H$,,6"&84)8,,"568(6"&,?)8&D)(%8D$)+&6"&,
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